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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

REDACTED - FOR PUBLIC INSPECTION 

phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Vta Hand Delivery 

Marlene H. Dortch, Secretary 

June 17,2014 

Federal Communications Commission 
Office of the Secretary 

Accepted/Filed 

JUN 1 7 2014 

FCC Office of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 . 
2014 ETC Annual Report of Citizens Telephone Company (MO) 
Study Area Code 421865 

Dear Ms. Dortch: 

On behalf of Citizens Telephone Company (MO) {"Citizens"), JSI files· the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Citizens seeks 
confidential treatment under Protective Order for section 54.313{f)(2) financial 
information? The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202{a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

• 
Sincerely, , 

~ . 

J11- ~'4 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division {two copies, confidential) 

1 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rac'd 
List ABCDE 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16,2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Building II, Suite 200 
9430 Research BlVd., Austin, TX 78759 
phone: 512·338-0473, fax: 512-34~822 

Eaganda~ Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651·452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody ROIKI 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oal<vlew Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



<010> Stud:£ Area Code 421865 

<01S> Stu~ Area Name CITI ZENS TBL CO - M0 

<020> Pro1ram Year 20 15 

<030> Contact Name: Person USAC should contact 
BriAn Corneliu a with uestions about this data 

<03S> Contact Telephone Number: 6605842 111 ut. 
Number of the ~rson identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> blcect ci• .net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice~) ___ .., 

1 , n<- check box if no outages to report 

:~::::·:.::::::::·T' I · I 

A~eepte'C!lFtled 
JUN 

FCC Offlce at Uie Seaerary 

(comp/111 ollochtd wtHkshHI} 

(c.omp/111 ottochtd worhhHI/ 

I I I~ 
t•tt•ch tkscrtptt .. doc ... um-.. -~~---'.1111:~~11115. 

<320> Unfulfilled Service Requests (bro.;a:d:ba: n::d:.:_) _ _:l::o=====::L---------., 

<330> Detail on Attempts (broadband) ~ I I 
• (ottoch douriprwo docu,...,t} 

<400> Number of Complaints per 1,000!:-c-u""'st,..o_m_e_rs--:-(v-o"'ic-e~)-----------------1 

<410> Fixed I o. 66666 

<420> Mobile ~-o~.~o=============~ II ' 
<430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed I 0 
· 
0 

<450> Mobile 1-o-.-o------~ 
<500> Service Quality Standards & ConsuLm=e~r :::-Pr~o:-=t-:-ect=io~n:-R:::-u::;l;:e~s-;:C~ompliance (<h#ck to lndlcol<urliflcotloll/ L_..;I:.._ _ _JIII'---;.../_....J 

<510> 

1 ...... ~,. .... 
(otroch#d d#J«Ipttw docum~n(} 

<600> 

ottochtd drsalptlw do<um~rtt) 

<610> 

<700> Company Price 0 erings {voice} (c~oottochtdwortfhHI/ 

<710> Company Price Offerings {broadband) (comp/4toottochtd-*fhHt} 

<800> Operating Companies and Affiliates (comp/4toottochtd-*fhHI/ 

<900> Tribal land Offerings (Y/N)? Q @ (if yo<, comp/4toottochtd-*fltHI} 

<1000> Voice Services Rate Comparability (d>«<t to lndlcolt cffliflco-J 

<101~ 1'--------=~=---------11--
<1100> TerrestriaiBackhaul {Y/N)? @ Q (1/rH>~ dltclt lolndkote<t<tiflco-1 

<1110> 

<1200> Terms and Condition for lifeline Customers 

(comp/«te ottofhtd -*fhHt/ 

(comp/elf ottofhtd wortfhHI} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Ccuriers offilioted with Price COp Loco/ Exchange Carriers 
<2000> (che<k to lndi<Oif certiftcotlon) 

<2005> (romplttt oltochtd w«klh.,t) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wortssheet 

/chf</1 to lndlcot• ctrtificotlon} 

/compttte ottochtd wortshttt/ 

II 

L--'-.t _ _,ll.__....:..l _ _, 

L...-_, _ _,1 ~...I -'-....J 

I~ 

Page 1 

Page 1 



REDACTED- FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reportlna 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name- Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified In data line <030> 

Contact Email Address • Email Address of person Identified In data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a} "5 

year plan" filed with the FCC? 

.. 
U186S 

.. ), 
"'( 

CITIZENS TEL CO - MO 

201S 

Irian Cornelius 

6605142111 ext. 

blcectei o. net 

{ye.s I no} ® 
(yes I no) 00 

, FCC Form 481 

· ·~· · OMB tontro l No. 3Q60.0986IOMB Control No. 3060-0819 

July 2013 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

1 ..... _ ,,.¢, I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s}, on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF} was used to Improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 



12001 service o..up ReportlnJ (Voice) 

Data Collection Fonn 

<010> Stud~ Area Code 

<015> Stud:r: Area Name 

<020> Prol!:am Year 

<030> Contact Name • Person USAC should contact resardln& this data 

<035> Contact Teleehone Number· Number of (!erson Identified in data line <030> 

<039> Contact Email Address· Email Addre.ss of person Identified in data line <030> 

<2.20> - -- --- -- - -
NORS 

Reference Outace Start OutaaeStart OutapEnd Outaae End 

REDACTED· FOR PUBLIC INSPECTION 

........ 
~-·'\,. ' ' 

42186 5 

CITIZBNS TEL CO • MO 

2015 

Brian Cornelius 
660S8 H lll ext. 

l>lc-.:teie. net 

-- -

Number of 911 Faeilities 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ No) 

Page 3 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 • 
July 2013 ', • 

-
Old This Outaae 

Service Outase Affect Multiple 
Description (Chedt Study Areas Servtoe Outaae Preventative 

ali that apply) (Yes/ No) Resolution Procedures 

Page 3 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 4 21165 

<OlS> Study Area Name CITIZENS TBL CO • MO 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data "dan cornelius 

<035> Contact Telephone Number- Number of person Identified In data line <030> 660S8tllll ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> blcectcia .net 

<701> Residential local Service Chatge Effective Date 

<702> Single State-wide Residential local Service Charge 1
1,-1/201-; I 

Page4 

<703> <tl> 
... .,.~~ -,~··~ ~-··o;-~, ....... .,...._ .. ", ..... 't"i' 

. ., . <12> ' . <al>l;~~· ,;~;:; . :ih' ·.~:A~~~. •''..;}:". cbi; -:---;,...·--~~~~~""'~, -·~::~"'.to-~.~~::-_~ - ~'-.. ~/~/-:·~~-r,i( 7(~·~--~{;",¥-!' . 

Sbte Exc:hanse (ILEC) SAC (CETC) Rate Type 
Residential local 

Service Rate 

~.a .a 

State Subscriber Line Ch~rp Sb te Universal Sef'VIce Fee 

•.an ,.,,..,.&,c.h.a.atl 

Mandatory Extended Area 
Service Charge Tobl per line Rates and feej 

Page4 



(710) 8rOectillend ~ Oftertnas' 
DltJ~~ 

<010> Stud:t Area Code 

<015> Stud:t Area Name 

<020> Pr2§ram Year 

<030> Contact Name· Person USAC should contact re11ardin11 this data 

<035> Contact Teleehone Number · Number of eerson identified in data line <030> 

<039> Contact Email Address • Email Address of person Identified In data line <030> 

REDACTED- FOR PUBLIC INSPECTION 

421865 

C ITI ZENS TEL CO • MO 

2015 

Brian cornelius 
6605842111 ext. 

blc~ctcis . net 

<711> *.' , . , .;~~r;~r'i --~ ;;~~1~~:-~t4~·':~v~:~··. ·•. }\{;i''' ::~~~~·-;~!t;:::f '" ;a* ~··~ ..... ·~--~~-· ·· ··"':r<L'~~-... ·-.-~1!""'"'·"<~~,..__, ..... .,.~,,~.,· 
: . .:,~ . ·~ 'P"gf>Jk- · ... , ~·;' c· ,W~~-· ··~i~. · ., ·~'ic'd4> · • 

State hchan1e (ll£C) Residential Rate 
State Reculated 

Fees Total Rate and Fees 

c ............. ++ ................... 

··~-1. lVI ";:)I Jll;;;vl 

Broadband Service -
Download Speed 

(Mbps) 
Broadband Serllice • 

Upload Speed (Mbps) 
Usage Allowance 

(GB) 

Usage Allowance 
Action Talten When 

Umlt Reached {u~ct I 

Pages 

PageS 



REDACTED- FOR PUBLIC INSPECTION Page6 

KC'FOnn oWl . • · \ ... • 

:~.Contto!HO. ·~~~No. ~19 
.·~zoi3 ~· : ~:~ · ., · ·· ·· 

. ~J • .... ' ... . 

o.ta Coltctlon fonrl 

<010> Study Area Code 4l186S 

<01S> Study Area Name l"ITIZRN~ TRL C'O - to«) 

<020> Program Year l015 

<030> Contact Name - Person USAC should contact regarding this data Brian COmeliua 

<035> Contact Telephone Number- Number of person identified In data line <030> 6605842111 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> ble<teteis. net 

<810> Reporting carrier CitizeM Telephone C<>011pany 

<811> Holding Company Citizen• COoomunieations COrporation 

<812> Operating Company 

''"''"'"'"_ '. ..... .... "-\.~-· 

~ ""'-
...qj;~~r·,·~ ~..,. .. \ K~~( ... ---~ J I ~,...-:--- --~-~~;a ~ ~~ .. -.-~-r-,--~:--"":\~, -- l~":""--~~~~::r:~:-~~~ttr· 

Affiliates SAC Dolnc Business As Company or Brand Deslanatlon 

- see att• •ched worksh4 et-

Page6 



REDACTED- FOR PUBLIC INSPECTION 

(tOO) Tribal Lands RepcNtln& 
Data Collection Form 

~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<910> Triballand(s) on which ETC Serves 

421865 

CITIZBNS TEL CO - MO 

2015 

Brian Cornelius 

6605842111 V<t. 

bl~tc1a.net 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance w ith Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 

(Yes, No, 

NA) 

i".~ 

Name of Attached Document 

Page7 

Page7 



REDACTED- FOR PUBLIC INSPECTION 

(1100) NO Terre~1lal ~UI Repordnt ~ 
Data Collection form 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name- Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Addres.s- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

421865 

CITIZENS TBL CO - 110 

20 15 

Brian Corneliua 

6605842111 ext . 

blc~tcis. net 

PageS 

:kefoiofu 4af·''}.. . ,. ~- ..... 
<"· '._ , ... ,.__ ~ ' ;.. ' ' • 

OMB Controt No. 3060-0986/0MB Control No. ~'0819 _ 
~ .... 2013 f: . )'(;. - .... 
~J !!" • f!-

PageS 



REDACTED- FOR PUBLIC INSPECTION Page9 

(1200) Terms and Condition for Llt.flneomGmen 
Lifeline · ,, 
Data Collection Form )' 

<010> Study Area Code 4 21865 

<015> Study Area Name CITIZENS TEL CO - MO 

<020> Program Year 20" 

<030> Contact Name- Person USAC should contact regarding this data Brion cornelius 

<035> Contact Telephone Number - Number of person identified in data line <030> 660584 2111 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> blcectcia.net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

, ..... _ .. , ~· I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support. carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
III] 

rn 

Name of Attached Document 

Page 9 



REDACTED- FOR PUBLIC INSPECTION 

lnc/ud/i 

<010> Study Area Code 421865 

<015> Study Area Name ClTIZI!NS TEL co - MO 

<020> Program Year 2 0 1s 

<030> Contact Name· Person USAC should contact regarding this data art on cornelius 
<035> Contact Telephone Number · Number of person Identified In data line <030> 6605842111 ext . 

<039> Contact Email Address - Email Address of person Identi fied In data line <030> blcectc 1a. net 

Page 10 

r.,~,:~·-vFCc ~-4i1 , ...... .. ,'11\ ~~r~ ... ~.- . - .. , .ta&ll·t-:..,. - ·;:~ 
. ....-~,. ~. . ~- • 1!:. :' ~> ~· ~- -~ '' ~~ ... ·:· -..··' 
. . ~OMI Conttor No. ~toMB Control~. 30!i0-01t9 

Jlliy2013 

CHECK the boxes below to note compliance •s a recipient of tncrementlll Connect America Phl.se I support, fnozen Hi&fl Cost support, HJch Cost support to offset •ceess chlrce reductions, and Connect Amerle~~ Phase 11 
support as set forth in 47 CF•R § 54.313(b),(c),(d},(e) the Information reported on this form and In the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification (47 CFR § 54.313(b)(1}} 

3rd Year Certification (47 CFR § 54.313(b)(2)} 

Price Cap Carrier ReceMnc Froun Support Certification {47 CFR § 54 • .312(a)) 

2013 Frozen Support Certification 

2014 frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certiflcatlon 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d}) 

Certification Support Used to Build Broadband 

Connect America Phase II Report1111 {47 CFR § 54.313(e)) 

3rd year Broadband Service Certiflcation 

Sth year Broadband Service Certification 

Interim Progress Ce·rtlflcation 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
ID 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 



c-f .... OI..._Cintlt AMIIaMI D1 6" I 
~'!'· 

.... c.llclloa ,_ 

<010> StudyAI .. Code 421865 
<015> StudyAieaName CITIZENS TEL CO - MO 
<020> Protram Year 2015 

<030> Contxt Name · l'erson USAC should contxt roprdlntthb dato Brian Comeliuo 
<015> Contact Tea. phone Number- Number of person identified In data line <030> 66058t.2l.ll. ext. 
<039> Contact Email Address· Em~iiAddre.ss of person ietent i fied In data line <030> bl~ectcis. n et. 

CH£CIC tho boxK bolowto naco <Cft1Piil""' Oft hs flw v-or - quolty pion (pwwont to 47 CFR t 54.202(o)) ond, fot polvott ly hold ...m.r., ansurlnc <Cft1PI- with tho flnonclal rwportinc rtqUit-nts set f-In 47 
aR t 54.313(!)(2). I furtho< c*"lfy- tho lnfomtotion rwporttd on this forM ond In tho <~ocu~Mnts - bolow is-.. 

(3010} ,_Report Oft S Y- Pion 
Mile$1one Certification (47 CfR § S4.313(1}(1}(i}} I _ I 

Name of Attachtd Ocxoment uJuna ft.equ~ mfQfmlluon 

Please chedt this box to conflnn 11\81 the 8llache<l docunent(s), on line 3012 contains the required lntonnation pwsuant to 
13011} § 54.313 (f)(1)(ii), the canier shal pro.tde lhe nLmber, names. and addresHt of comrronity anchor lnstituticnt to which began 

pt"'OIiding access to broadband service In lhe preceding calendar year. D 

(3012) eomn..nlty Anchor lnnltutio<u ~7 CFR t 54313(1}(1)(11)) I . . .. . . I 
(3013} Is your company a Privately Held ROR Corrler (47 CFR l 54.313(1}(2)} (Yes/No) • . 

Name of Attached Docume:nt listina Kequwea lnlonnauon ~ Q 
(3014} If yes, does your company file the RUS onnual report (Yes/No} e · 
Please check these boxes to eonfinn that the attached -(t). on line 3017. contains lhe required lnlonnation pursuant to § 54.313(1)(2) compliance requlru 

(3015) Electronic copyofthtlr annual RUS repotts(Oper>tlnc Report for 
r elecommunic.ltfons 8orrowtrs) lD 

(3016} Docurnent(s) lor Belance Sheet, Income Statement and Statement of CaSh Flows IC] 

(3017} lfthe response Is yes on line 3014, attxh your co~nys RUS onnual 
repott ~nd •I requked document.tlon 

(3018} lithe response is no on line 3014, Is your cotnpony aud~td7 

If the responu Is v-s on line 3018, pleas. c.heck the boxes Mlow to 
conlion your wbmlsslon, on line 3026 purwont to§ S4.313(1}(2}, contain.s 

Name Of AttKhC'd bOCument liS1ii'll Required infOrn\ltion ~.r'\. 
(Yes/No}~ 

(3019) tith«< o copy of thtlr iMiltd fl!onclol-oment or (2) o Rnonciol rep<><t In o fonnrt comporab1e to RUS Optming Rep<><t forT elecommunlcatlons rn 
(3020) Document( a) I« Balance Sheet l~e Statemant and Statement of Cash Flows l[l) 
(3021) Manasement lettorlssued by the Independent certified public oceountant that performed the companY's flnanclalaudn. rn 

tf the respon.se ls no on line 3018, pft:ue chKk the- boxes below 
to conform your wbmlsslon, on~ 3026 purwant to f 54.313(1}(2), 

conUins: 

13022) Copy of thtlr flnonciol m.tement whk•h hu I>Hn subject to r-by on 
Independent cet"'lfied public accountant; or 2) a financ&tf report In 1 

format COM'l1)frabte toRUS Operatina Report for Tetecommunfeatlons 

D 
6ouowers., 

(3023) Underlyine inlormotlon subjected to a revM!w by an independent cortH'IO<I Cl 
~- B (3024} Unde<ty;nc inlormotlon JUbjecttd to on of!l<er certllkotlon. 

(3025) Document( a) f« Balance Sheellncome Statement end Statement of <f!!-.::::!ll::.o,:Fiows~~:....---~----------------...., 
4 2186Smo3 026 .pdt ' 

(3026) Attach the worbhHt listing r~ulred information 

Name of Attached OocurMnt Ustin& Required Information 

Pactll 

Pocell 



REDACTED- FOR PUBLIC INSPECTION 
Pace 12 

<010> Study Area Code 421865 

<015> Study Area Name CITIZBIIS TBL CO • MO 

<020> Pr ram Year 2015 

<030> Conuct Name - Person USAC should oon~ct regardina this da~ Brian Cornelius 

<OlS> Contact Telephone Number - Number of person identified In data line <030> 660584 2111 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> blceetcia. net 

TO BE COMPLETED BY TME REPORTING CARRIER, IF TME REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Cenlflaition of Officer as to the Accuracy of the Data Reponed for the Annual Repol11na for CAF or U Recipients 

certify that lam an offlur of tl>e reportlnc carrier; my respomibllltles Include ensurln& the accurxy of the aMual reportlna requirements for universal service supt>Ort 
recipients; and, to the best of my knowtedce, the Information reported on this form and In any attadlments Is accurate. 

Name of Report Ina carrier: 

Sianature of Authorized Offocer: Date 

Printed name of Authonzed Offocer: 

itle or ~sition of Authorized Officer: 

elephone number of Authorized Officer: 

tudy Area Code of Reporti111 carrier: Fillna Due Date for this form: 

Persons wfllfuUy maki41C foiSt sutements on this form con be punished by fine or forfelt\lre under the Communicotlons Act of 1934, 47 U.S.C. H S02, S03(b), or fine or Imprisonment 
under Title 18 of the Un~t<l Statu Code, 18 U.S.C. § 1001. 

Pace 12 



REDACTED- FOR PUBLIC INSPECTION 

<010> Stud Area Code 421865 

<015> Stuc!y Area Name CITIZEN$ TEL CO - NO 

<020> Pr rom Year 2015 

<030> Contact Nome- Person USAC should contact reeordinc t his dota Brian cornel ius 

<035> Contact Te lephone Number- Num~r of person ldent'lfled In data line <030> 6605842111 ext . 

<039> Contact Email Address - EmaU Address of person ldenti~ in data l ne <1)30> bl~tcis . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflclltion of Officer to Authorize an A&ent to File Annual Reports for CAl or U Recipients on Behalf of Reportins Carrier 

ce<Ufy th• {Name of Agent) ll2hn St.aurulak1! 1 lNC Ia authorized to submit the lnfCltfMI!on reported on behalf of the repoftlng can1er. I 
also clf1lfy ~I am an officer of the repoftlng can1er; my responalbllldea Include enaurfng the accuracy of the a n nual data ,..pordng requlrernenta p rovided to the authot1zed 
agent; and, to the beat of my knowledge, the reporta and data provided to the authorized agent Ia accur•e. 

~me of Authorlled Acent John Staurul&kis, INC 

N..,. of Rei>Ottlnl Carrier: CITIZENS ":'BL CO • NO 

~ienature of Authorized Officer: CKRTIPIED ONLINE Dote: 06/11/2014 

Printed name of Authorized Officer: Bria.n Cornelius 

lr~tle or p<>!ltlon of Authorized Officer: President 

lrelephone number of Autho<ized Oti"ICir: 6605842111 ext . 

~tuc!y Area Code of Reportq Carrier: 421865 Alire Due Dote for this form: 0613onou 

Persons wil~ully makint fa"" s11temonts on tills fonn can be punished by fine or forfeitu"' under the Cornmunltotlons Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
undtrT1tle 18 of the Unned States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reportlns Carrier 

I, • • ~~Cint for the report1111 carrllr, certify~ lam outhorlzed to submit the annual reports for universal servlcl support recipients on beto.lf of the reporttnc c:oMer; I have provided 
fthe data reported herein based on dati provided by the reporting can1at; and, to the best of my knowledce, t he lnfO<matlon reported hef'ein Is occurate. 

Name of Reportlnc Carrie r: CITIZENS TEL CO • 1'.0 

Name of Authoriz.ed _A(ent or Emclovee of Acent: John staurulakia, Inc. 

IS<&nat .. e of Authorized A&ent or Emclovee of A&ont: CBRTI PI ED ONLilll! ~te: 06/ U /20H 

Printed name of Authorized A&ent or EmployH of A&ont: Amanda Moli.na 

lrttle or position of Authorized Acont or Employee of Acent staff Consultant - Regulatory Affaire 

lrelephone number of Authorized A&ent or Em~ee of_.A~ont: 7705692105 ext. 

Study Area Code of Reportq Carrier: 4 21865 Filinc Due Dote for this form: 06/30/2014 - - ·- -
Persons wi!Wully makina fa"" statemonu on thb form un be punished by fone or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b). Of fine or ~ri>onment under Title 

i 18 of t he Unned States Code, 18 U.S.C. § 1001. I - -
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CITIZENS TELEPHONE COMPANY (SAC 421865) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Citizens Telephone Company- Mo REDACTED- FOR PUBLIC INSPECTION Attachment- Une 510 

Citizens Telephone Company's demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement and that the sufficiency of other 

commitments would be considered on a case-by-case basis. In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "3 

Citizens Telephone Company ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company 

complies with service quality and consumer protection provisions under state law. These 

provisions include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements ofThe Missouri Public Service Commission which 

discloses rates, terms and conditions of service to customers; (2) compliance with state 

consumer protection provisions relating to Customer Services as identified in section 4 

CSR 240-32.050 of the Missouri Code of State Regulations, compliance with provisions 

for Quality of Service as identified in section 4 CSR 240-32.070 of the Missouri Code of 

State Regulations, compliance with Service Objectives as identified in section 4 CSR 

240-32.080 ofthe Missouri Code of State Regulations, compliance with customer Inquiry 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order'). 
2 /d. at para. 28. 
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Citizens Telephone Company- Mo REDACTED- FOR PUBLIC INSPECTION Attachment- Une 510 

procedure as identified in 4 CSR 240-33.060 of the Missouri Code of State Regulations, 

compliance with Dispute standards as identified in 4 CSR 240-33.080 of the Missouri 

Code of State Regulations; (3) compliance with truth-in-billing requirements; and (4) 

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and 

state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 



Citizens Telphone Company- Mo REDACTED- FOR PUBLIC INSPECTION Attachment - Line 61 0 

Citizens Telephone Company Ability to Function in Emergency Situations for voice and 

broadband services: 

Citizens Telephone Company ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, 

§54.202(a)(2)1 and the Missouri Code of State Regulations. The Company's network is designed 

to remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, as 

emergency situations require. In addition, the Company has redundancy for connectivity purposes 

via additional routes and electronic equipment for both voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

reserve that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company has battery backup 

at all office l<?Cations and in its electronic equipment sites and has a maintenance program in 

place as described in section 4 CSR 240-32.060 of the Missouri Code of State Regulations. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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(700) f'rtce Ol'hflnp ~Voice bte ~. 
Detl cOiectJon Form 

;.· 

<010> Stud:t Area Code 421365 

<015> Stud:z: Area Name CIT I ZENS TSL CO - MO 

<020> ProS!am Year 2015 

<030> Contact Name - Person USAC should contact re11ardln1 this data Bri an Cornel i us 

<035> Contact Teleehone Number · Number of eerson identified in data line <030> 6605842111 ext. 

<039> Contact Email Address- Email Address of person Identified In data line <030> b l c•ctcia . net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

~·. ~ '~" 1> •• <a2> . --.... -~-=~c&t; 
-

P'2~J 

--
~-:~ '"'"'":"_-... ,.-~;;-~--··•o,:----.·-. 

"" 

Residential Local 

~-~·-~~ ........ --
'<!)4: .. 

-~ . .--
<tiS> 

··~ \f£~~---....,... .. ....~ 
- -- -

~ndator, Extended Area 
State Exduu~ (11£C) SAC(CETC) Rate Type Service Rate Stllte Subscriber Une Charp Stue Universal Service ffl Service Charp Total per line Rates and Fee 

MO Higginsville FR 14 . 0 0 .0 0.03 0 .0 14 . 0 3 
- - -------------- ····-------- -- ------------- ·-



(71o) ~nd M:eotfeftnp 
o.ta colleCtion f«m 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Ye~ 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified ln data l ine <030> 

<039> Contact Email Address • Email Address of person Identified In data line <030> 

REDACTED- FOR PUBLIC INSPECTION 

4 21865 

CITI ZENS TSL CO - MO 

2015 

Brian cornelius 

660S842111 ext . 

blcktcis . net 

_,.-·~--r- ..,..._....,... --.... --· • ~ ~·-· .....,~-----·~- ,.,....,. 

<711> -- -- . ,. - • ' -
State Exchance (IL£C) Residential State Reculated Total Rates Broadband Service · Broadband Service 

Rate Fees and Fees Download Speed Upload Speed (Mbps 
(Mbps) 

MO 
Higginsvi Ue 53 . ,5 0.0 53. ,5 6 . 0 1. 0 

MO 
Higginsvi Ue 

6,.,5 0.0 u.,s 12.0 1.0 

~· -~·-·~·-~·~·~·--:""-~ 

-. -· -- .. -- _., 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Limit Reached {select} 

aso.o 
Other , of fer a cu.st ocized platt 

soo.o Other , offer a C\lStO<>izecl plan 
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FCCfonn411 

o.ta COllection. Fonn OMttControl No. ~/OMIS CcJntniNo. ~19 
~ Ju!Y-2013 - '" 

<010> Study Area Code 421865 

<015> Study Area Name CITIZBNS TBL CO - MO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Brian corneliua 

<035> Contact Telephone Number- Number of person identified In data line <030> 6605842111 ext. 

<039> Contact Email Address- Email Address of person identified In data line <030> blcectcis .net 

<810> Reporting Carrier Citizens Tel ephone Comp&ny 

<811> Holding Company Ci tizens C""""""ications Corporation 

<812> Operating Company 

"':~!l·. ~ · -~- ~l(~~.,~~~t. ~··!/r"= ·~~ ~>= ::~:~: ... ::~:;~ -··· ·.:.~ilJ?-;~~~:~:-.1~ ~,.;'"· <aVO .. "".l ~-~~-·~~~··~~-·--r;.__....- .. 4 f>'" -:~ ·- !~~·.,•!'JI.f'~t;;~r- , .. 1"''" 

Affiliates SAC Dol Ill Business As Company or Brand Deslcnatlon 

Citizens Cablevision, Inc. Citizens Cablevision, Inc. 
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REDACTED- FOR PUBLIC INSPECTION P.S.C. MONO. 4 

Citizens Telephone Company 
of Higginsville, Missouri, Inc . 

1st Revised Sheet No. 3-1 
Cancels Original Sheet No. 3-1 

3. 

GENERAL RULES AND REGULATION~~ C! IV ED 

General Rules and Regulations JULS0199 
3.1 Application 

YO. PUBUCSElft'tCi£ CVMM 

3.2 

The rules and regulations specified herein apply to the intrastate services and facilities of 
Citizens Telephone Company of Higginsville, Missouri, Incorporated, hereinafter referred 
to as the Company. Failure on the part of the subscribers to observe these rules and 
regulations of the Company, after due notice of such failure, automatically gives the 
Company the authority to discontinue the furnishing of service. 

In the event of a conflict between any rate, rule, regulation or provision contained in these 
General Rules and Regulations and any rate, rule, regulation or provision contained in the 
specific tariffs, the rate, rule, regulations or provision contained in the specific tariffs shall 
prevail. 

This tariff cancels and supersedes all other local tariffs of the Company issued and effectiv 
prior to the effective date of this tariff. 

The Company, which acts as the Secondary Carrier (SC) under the Missouri Primary 
Carrier QY Toll Center Plan filed with the Missouri Public Service Commission, subtends 
the Southwestern Bell Telephone toll and WA TS complexes. Rates for these services are 
contained in the Toll and WATS tariffs ofSouthwestem Bell Telephone Company. 

Explanation of Symbols 

(C) Signifies a changed regulation. 

(D) Signifies a discontinued rate, treatment or regulation. 

(I) Signifies an increased rate or new treatment resulting in an increased rate. 

(M) Signifies move of regulation or rate to or from specified sheets. 

(N) Signifies a new rate, treatment or regulation. 

(R) Signifies a reduced rate or new treatment resulting i.n a reduced rate. 

(T) Signifies a change in text but no change in rate, treatment or regulation. 

FILi!O 
SEP 011998 

Effective: September 1, 1998 

JUL 3 01999 

Brian Cornelius 
Citizens Telephone Co. 
1905 Walnut 
Higginsville, MO 64037 

(N) 
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Citizens Telephone Co~y Original Sheet Ho. 3-2 
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GDIBRAL RULBS ABD RBGULA'fiONS 

3. General Rules and Regulations (CODt"d) I.ECEIVED 

SEP 24 1993 3.3 

A. 

B. 

c. 

D. 

Availability of l'acilities Pu MISSOURI 
~ ~ei'Vfce Comm1111on 

The Coapany's obligation to furnish telephone serv1ce 1a 
dependent upon its ability to secure suitable facilities and to 
provide sucb service without unreasonable ezpense. 

Interruption of Service 

An allowance will be .. de upon notice and detUUld to the Coapany 
for interruption of service not due to subscriber negligence if 
the interruption continues for aore than thirty siz hours froa 
the tiJMt it ie reported to or detected by the C:O.peny. The 
allowance vill be the prorated portion of the .anthly rate for 
the service -.de inoperative. 

Directory Brcora and O.issiona 

'fhe Coapany endeavors to correctly list custa.ers, their 
telephone nuabers and otber inforaation in the local telephone 
directory. Bo liability for daaages arising froa errors in or 
oaisaions of directory listings or listings obtained froa 
Directory Assistance shall attach to the eo.pany. In the case 
of additional or eztra listings for which a charge is aade, the 
Coapany•s liability shall be lialted to the .anthly rate for 
each such listing for the charge period during vhicb the error 
or omission continues. 

Trans•itting Messages 

The C011pany does not undertake to trana•i t messages, but rather 
offers the use of its facilities, vhere available, for 
comaunication between parties subject to the conditions 
specified in tbese tariffs. 

FILED 
Issued: 9/24/93 Brian Cornelius 

Citizens Telephone Co. 
1905 Walnut 
Bigginaville, MD 64037 

Bffective: 10 1-1993 
-268 

MISSOURI 
PuDiic Service Commission 
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Citizens Telephone Company 
of Higginsville, Missouri, 

REDACTED- FOR PUBLIC INSPECTION p. s. c. MO. NO. 4 
Original Sheet Ho. J-J 

inc. 

GBHBRAL ROLBS MD II.!CU'LA'liOIIS 

3. General Rules and Regulations (Cont'd) R'ECEJVED 

SF.P 24 1993 3.3 Obligation and Liability of coapany (Cont ' d) 

B. 

P . 

G. 

Deface-nt of Preaises Pu MISSOURI 
bflc Service Commlaafon 

~he Coapany will .. ke a reasaoable effort to leave the 
custa-er's property in tbe s ... condition as it vas found in 
prior to any Coapany work. ~he Ca-pany will repair or replace 
any defaceaent or daaage of property due to installation, 
existence, or re.aval of Compaoy property when the daaage is 
the result of negligence of the Coapany. 

Maintenance and Repairs 

The Coapany aball bear the expense of all repair and aaintenance of 
its facilit i es, except where d ... ge or deatruction of ita 
facilities are due to the acts or o.issions of the subscriber. ~he 

aubscriber aay not rearrange, re.ave, or disconnect any Coapany 
facilities without consent of the Coapany. 

Adjustaent of Charges 

In case of overbilling, a refund will be aade by the Coapany for 
the aaount of excess charges or for an estiaate of the overbilling 
aaount. The -.xiaua refund will not exceed the actual or eati .. ted 
overbilling over a three year peri od. 

In case of underbilllng, the coapany reserves the right to backblll 
for the deficiency charges up to a period of three years. 

B. Liability of CO~y 

l. Tbe liability of the Coapany for daaages ar1S1ng out of 
aistakes, oaissions, interruptions, delays or errors or defects 
in transaission occurring in the course of furnishing service 
and not caused by negligence of the custo .. r shall in no event 
exceed an aaount equivalent to the proportionate charge to the 
custoaer for the period of service during which such aistakes, 
oaissions, interruptions, delays or errors or defects in 
transaission occur in excess of 36 hours after notification has 
been .. de. 

Issued: 9/24/93 Brian Cornelius 
Citizens Telephone co. 
1905 Walnut 
Higginsville, MD 64037 

FILED 
Effective& lout\ll-1993 

93-268 
MISSOURI 

Public Servlca Commission 
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CBIIBRAL ROLBS AHD RBGULA'l"IOHS 

3. General Rules and Regulations (Cont'd) 
IECEIVED 

S~P 24 1993 3.3 Obligation and Liability of Coapany (Cont•d) 

B. Liability of COapany (Cont'd) 

2. Tbe customer inde~ifies and saves 
the following: 

P bfl, MISSOURI 
u c S81Vice CommlsaJon 

the Co8P&QY har•less against 

(a) Acts or oaissions of other coapanies when their facilities 
are used in connection with the Company's facilities to 
provide service. 

(b) Any deface .. nt or daaage to the custoaer's pre•isee, 
resulting fro. the eKi&tence of the Co.pany's facilities 
(d ... rcation point and drop) on such pre•ises, or froe the 
installation or re.oval tbereof, when such defaceaent or 
d ... ge is not the result of the negligence of the Co.paoy 
or its eaployees. 

(c) Any accident, injury or death occasioned by its equipDent 
or facilities when such is not due to negligence of tbe 
COIIpaDy. 

(d) Claims for libel, slander or infringement of copyright 
arising from the aaterial tran••itted or recorded over ita 
facilities: clai•s for infringement of patents arising fro• 
combining witb, or using in connection with, facilities of 
the Coapany, apparatus and systeas of the customer; and all 
other clai•s arising out of any act or o•ission of the 
customer in connection with facilities provided by the 
Coapany. 

(e) Liability for failure to provide service. 

(f) Liability for telephone directories ezcept as outlined in 
Section 3 . 3.C. 

FILED 
Issued: 9/24/93 Brian Cornelius 

Citizens Telephone Co. 
1905 Walnut 
Higginsville, MO 64037 

Effective: tiQfgJ-1993 
93 -2 6 8 
.. MISSOURI 

Public Service Commission 


